


DSA Obligations Tiering 
Transparency reporting 

Requirements on terms of service due account of fundamental rights 
Cooperation with national authorities following orders 

Points of contact and, where necessary, legal representative 
Notice and action and obligation to provide information to users 

Complaint and redress mechanism and out of court dispute settlement 
Trusted flaggers 

Measures against abusive notices and counter-notices 
Vetting credentials of third party suppliers ("KYBC") 

User-facing transparency of online advertising 
Reporting criminal offences 

Risk management obligations and compliance officer 
External risk auditing and public accountability 

Very large plataforms Online platforms Hosting Services Intermediary services 
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Transparency of recommender systems and user choice for access to information 
Data sharing with authorities and researchers 

• 

• 
Codes of conduct 
Crisis response cooperation 

DMA Do's and Don'ts 
Examples of Do's: 

� Must allow the installation & use of third-party software application 
stores that are interoperable with gatekeeper's core platform services. 

� Allowing end users to continue accessing or using the relevant service 
through relevant eco-systems. 

� Cannot treat own services more favourably in ranking services (e.g. in 
search algorithms), must provide such ranking services on a 
non-discriminatory basis. 
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Examples of Don'ts: 

0 Combining personal data from their core platform services with data from 
other sources (including other services offered by gatekeepers) 

0 Restricting business users from contracting with end users outside of the 
gatekeepers' eco-systems 

0 Requiring business users to use, offer or interoperate with any 
identification service of the gatekeeper in the context of providing its 
services via relevant gatekeeper's core platform services. 
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Political dynamics that will shape outcomes 

Commission Dynamics 

Thierry Breton 
Internal Market 

Margrethe Vestager 
A Europe Fit for the Digital Age 

Didier Reynders 
Justice 

Parliament Dynamics 
Multiple committees involved in an already fragmented EP 

Anna Cavazzini (Greens) 
ChairlMCO 

Irene Tinagli (S&D) 
Chair ECON 

Cristian-Silviu Bu�oi (EPP) Christel Schaldemose (S&D) 
Chair ITRE IMCO Rapporteur DSA 

Adrian Vazquez Lazara (RE) 
Chair JURI 

Andreas Schwab (EPP) 
IMCO Rapporteur DMA 

National elections 2021 -2022 

Consistency with national regimes 
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Geopolitical tensions 

Other files 
Antitrust Cases 

Trade 
Digital Services Tax 

State Aid 
EU Data strategy 

COVID-19 

Winners vs losers 

For more information, please get in touch with the FleishmanHillard Tech Team at romain.bosc@fleishmaneurope.com I =I 
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